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A visit by HRH
The Princess Royal
to Budongo Tralil

he run-up to the opening of a new exhibit is always a bit

nerve-wracking but the stress levels can be significantly raised
when the exhibit is something as significant as Budongo Trail and
the first member of the public is to be a royal.

Who is the most important person at a royal event! The royal
visitor? The Chief Executive? Or perhaps the photographer
(who always seems to be ordering everybody about)?

But when Princess Anne visited Budongo Trail, there was no
doubt who thought himself the most important — Ricky! Ricky is
one of eleven chimpanzees forming the first group of residents in
the £5.6million ‘wow’ enclosure. Quite rightly, he demonstrated
that the building is for him and his family by demanding attention.

Plans for the royal visit had begun many months before, when
an invitation was issued to Buckingham Palace. Confirmation
that the Princess Royal would attend came before Christmas
and planning began in earnest in January. By then, work on the
building had fallen behind schedule and it was clear that the facility
would not be open to the public in March, but it was ready in
time for the royal visit — even if only just!

As planning progressed, there were anxious moments as
the Property and Estates’ team negotiated with the contractors;
the Gardens’ team prepared the pods and visitor areas; the
interpretation was installed; and the Animals’ team prepared to
move the chimps, without doubt the most important element of
the whole exercise.

Discussions ranged over various aspects of the visit — what
was Princess Anne actually going to do? Unveil a plaque? Where
would the meet-and-greet the great-and-the-good take place?
And who should be invited? Other points included food and drink,
presentations, press and security, and in all of which we had to be
conscious of royal protocol.

A planning committee drew up the plans, people were
identified for the meet-and-greet, and the plaque wording agreed.
The details were approved by Buckingham Palace and we were
under starter’s orders.

An invitation was designed and sent out. With |65 seats in the
theatre, we had to ensure a full house but avoid standing room
only! We wanted to include eminent scientists and researchers,
funders and key Society supporters; we were delighted that
representatives from Scottish Enterprise Edinburgh and Lothians,
which donated £1.8 million, were amongst our guests, as was
Dr Fred Babweteera of the Budongo Conservation Field Station
in Uganda.

Discussion with Scottish and Newcastle, sponsors of the
opening, led to a generous donation of refreshments for both this
event and one for the staff later on.

As the day approached, all seemed to be going well. But there
were plenty of small details to be painstakingly pinned down -
where was the plaque to be? And who had the curtain for pulling
aside? And who was to wash the plants?

Carol Ross in our Marketing Department was prevailed upon
to represent HRH in a pretend walk-about. The route was tried
and tested, staff members rehearsed and timings checked and
double-checked. The inclusion of the Budongo film proved to be
the right decision.

And so, all was set for ‘The Big Day’. Guests arrived and
were greeted and given time to admire the building and the
chimpanzees, before entering the theatre for the presentations.
HRH chatted with staff, who showed her around the operational
area and the public space, before joining our guests. After the film
show, our President, John Spence, gave an excellent introduction,
and HRH a well-informed speech.

Ricky, however, felt that he should be the centre of attention
and interrupted HRH by banging on the window.

Yes, Ricky, we all agree. The chimps were the most important
guests at the royal visit.

William Douglas

Head of Development
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udongo Trail is much more than a new home for our

chimpanzees. From the beginning we knew that this
would be a fantastic opportunity to provide a strong message on
conservation and on the Society’s commitment to supporting
the Budongo Conservation Field Station in Uganda, and that, of
course, is why the new building has the rather unusual name
instead of just ‘chimpanzee house’.

The work on the interpretation concept, design, construction
and installation took two years. There are so many stories to tell,
because chimpanzees are fascinating animals and their similarity
to humans is in itself a huge topic. Then there is the story of the
forest, conservation issues, and research, and our support for
the field station. Step one was to decide on the key elements, to
focus on the simple overall messages and to avoid attempts to do
everything!

| was delighted to be given the task of creating the interpretation
and began by discussing ideas with a number of staff from across
departments in order to flesh out the concept. The Society
engaged an interpretation design company, MET Studio Design, to
help develop the ideas and take them through to reality.

Team at Budongo Trail includes animal staff Jo, Claire and Sarah and

education staff James and Laura.

We wanted to set a new standard of interpretation, not just
for ourselves but for zoos in general, and at the same time be
innovative and creative, trying out ideas not done before in a
z0o environment. So, amongst the variety of exhibits within
Budongo Trail are carefully planned live-planting (thanks to our
own Gardens’ team), a huge mural, graphic panels, video screens,
touch screens, models, and games. A unique feature is our own
gossip magazine, ApeVine, which keeps visitors up to date with
the chimpanzees’ social life and presents information on the more
detailed science of their behaviour, but done so in a layman-
friendly style. This magazine will also be on sale as a souvenir, with
the profits going to support the Society’s work in conservation.

One of the highlights for the visitor is provided in the specially
designed lecture theatre, where a ten-minute film of Budongo in
Uganda is shown. Being a film director, script writer and editor was
another of the unexpected challenges | had in bringing this project
to fruition. At the end of the film there is a superb view of one of
the indoor enclosures and on to the huge outdoor area.

The interactive exhibits have been designed to appeal to
different ages and interests. There is even a special cartoon ‘Eddie
Says’ where visitors can learn how to walk like a chimpanzee and
find out more about their facial expressions and what they mean.
This is popular with younger visitors!

Apart from the new interactive elements, the amazing enclosure
itself — and the chimps, of course — there are staff on hand to
explain things to visitors, answer questions, and give presentations.
James and Laura are our two new Budongo Trail Education
Officers and, as part of their training, they visited the Field Station
in Uganda to see the work in progress.

We are all very pleased with Budongo Trail and the world-
leading interpretation approach created — and the visitor reaction
has been wonderful. But Budongo Trail is not yet complete; in fact
it will be an evolving environment. Over time we will add new
elements and activities and, of course, you never know what you
are going to see the chimpanzees get up to!

Stephen P Woollard

Education & Interpretation Manager



EDINBURGH

7 OO ANIMAL UPDATE

Budongo Trail section

It has been a long awaited moment for many people in the
Society as well as for the architects, designers and contractors.
The idea, the planning, the construction are all completed and
now it is finally here — Budongo Trail is open for business! Many
people have been involved with this project and a lot of time,
effort and sheer dedication has been devoted by staff to all things
Budongo.

For staff and animals the real start of the Budongo Trail section
was the move into the house which took place on 26 February
2008. This was when the chimpanzees and staff were finally
able to undertake the big flitting! The chimps were transported
individually, under anaesthetic, from their temporary home in
the old gorilla house and this gave us a good opportunity to carry
out health checks on them, which was done by our veterinarian
team. Once all the chimps were moved in, we gave them access
to two of their inside enclosures via the off-show chimp area and
they settled in extremely well. They were very quiet for the first
few days and we observed that they all stayed close together as
a group during this time, but as they became more at home they
started to explore their new surroundings, both individually and
as a group.

On 4 March the Society was honoured to have HRH The
Princess Royal visit Budongo Trail — the first time Budongo was on
view to outsiders! The chimpanzees were very calm throughout
the whole occasion and everyone was impressed and happy to
see the animals in such an amazing enclosure.

Budongo Trail has many different aspects. Firstly, it informs
visitors of our very close link with the Budongo Conservation
Field Station (BCFS) in Uganda. The Society has funded the BCFS
since 2005; it is a project which carries out both the study of,
and conservation of, the Budongo forest and its many inhabitants
and includes a behavioural study of wild chimpanzees. The
project concentrates its studies on a community of about seventy
individuals, but there are approximately 600 — 700 chimpanzees
in the forest.

Secondly and most importantly Budongo Trail is a home for
our chimpanzee group. The house consists of three inside
enclosures which are linked together by tunnels at both high and
low levels. Each of these enclosures has different environmental

conditions, including different bio-floors (a bio-floor is essentially

a self-cleaning floor made of peat, coir and peat) different
temperature and lighting levels. All have physical structures
designed to ensure that the chimps use all their different forms

of locomotion, just as they would in the wild. Their new outside
enclosure has also has been well designed and includes a variety of
plants and trees specifically chosen to create a natural environment,
and there is also a stream and a moat. The chimps are able to show
a variety of natural behaviours including the choice of which area
and environmental conditions they want to be in, how they move
around the enclosure, where they eat and rest, as well as being able
to express a lot of chimp community behaviours such as choosing
to socialise as a group or with certain individuals, or to be on their
own.

Budongo Trail is at present home to our eleven chimpanzees,
but it has the capacity to hold a community of up to forty. We
hope in the future to increase the size of the group, but this will
be a gradual progress of introducing chimps from other zoological
collections, as well as, possibly, breeding some of the current group.
The European Endangered Species breeding programme for captive
chimps is now concentrating on the breeding of the sub species, the
western chimpanzee.

At Budongo Trail we will also facilitate many research studies of
chimpanzee behaviour and their intelligence and physical capabilities.
All research will be completely voluntary for the chimps and visitors
will have the opportunity to observe the projects.

Budongo Trail combines all the different roles of a modern zoo
which includes high standards of animal management, education,
conservation and research. With all these elements of the zoo
combined in one building, Budongo will be a valuable and
amazing visitor experience which has a serious message about the
conservation of our closest living relatives in the animal kingdom —
but it will also be educational and fun.

Joanne Richardson
Head Keeper

Our colleagues in the Property and
Estates department are usually the behind-
the-scenes team whose involvement
in projects as big as Budongo Trail is
crucial, yet often invisible. Once again
they have excelled themselves in their
work on this exhibit. Whilst the main
work was undertaken by the contractors,
Borders Construction, much of the detall
was done by our staff, such as spraying
the rocks (a tricky job to make it look
natural),the blacksmithing work and the
careful selection of plants to complement
the exhibit. The result is a wonderful new
enclosure.

Budongo was designed with five user
groups in mind — the chimpanzees, animal-keepers, researchers,
corporate clients, and, of course, you, the public. The needs of all had
to be integrated into the building. When you next visit, please take
time to look at the building and how it is designed and the detail of
the work done.







