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VOLUNTEER SPECIFICATION
Who we are

The Royal Zoological Society of Scotland (RZSS), a charity founded in 1909, owns and manages Edinburgh Zoo and the Highland Wildlife Park.  The Zoo is the most popular paying visitor attraction in Scotland after Edinburgh Castle, offering an excellent day out to more than 650,000 visitors annually, and has an international reputation for its conservation and education programmes.  The Highland Wildlife Park is a premier visitor attraction featuring Scottish and other cold-weather adapted species from around the world.

Our volunteers

Education volunteers help ensure that visitors have a great day out.  They contribute to the visitor experience by providing extra activities and live interpretation, i.e. proactively engaging with visitors, interpreting animal exhibits and facilitating learning.  They provide a friendly welcome, someone who can answer questions and give directions to visitors as well as deliver excellent customer service.  Following basic training, education volunteers are able to carry out all core activities as detailed below:

· Touch tables:  The touch tables display a range of biofacts including skins and skulls for handling and discovery.  Again, the emphasis is on facilitating learning in an informal and enjoyable way.
· Brass rubbing:  This involves taking money, supervising the brass rubbing table in the Rhino House and helping children learn how to rub a brass. Volunteers will also be able to provide information about the rhinos to the public.
· Exhibit interpretation:  Volunteers are placed at key animal exhibits to chat to visitors, help them spot the animals and answer questions.  This requires volunteers to be confident and proactive in approaching visitors and engaging them in conversation.
· Walkabout: This involves our volunteers being out and about in the park, giving directions, answering questions and interpreting certain animal behaviours/exhibits.

· Special Events/Craft Activities: These will take place every so often and volunteers are required to man certain activity or craft stalls. The focus is usually to provide education in a fun, informal manner. 
Volunteer Specification

Volunteers require certain skills and behaviours to allow them to successfully contribute in their roles.  These are set out below:

· Friendly and outgoing – excellent communicators

· Self-confident
· Aged 18 or over.
· Comfortable with engaging, and building relationships, with staff and visitors

· Ability to speak to people (staff and visitors) at all levels and adapt to suit certain situations

· Reliable and attend regularly

· Excellent understanding of working together, and taking/acting on instructions

· Keen interest in animals and conservation.  NB – There is little direct contact with live animals, although they are all around; this is an important point which should help avoid any misconceptions about the role of a volunteer.

· Keen to learn and stay informed

· Excellent understanding of quality customer service

· Good degree of fitness in order to walk around from one exhibit to another.  Activities are mostly done on foot/standing up and a good part of the day can be spent outdoors in all seasons.

In return, volunteers gain the following:

· An opportunity to be involved in an international conservation charity

· A chance to contribute to a team of like-minded people – staff and other volunteers

· Training and an opportunity to learn new skills

· Benefits including discounts in the restaurants and shops when on duty

· Fun!
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